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CLIENT CODE MODIFICATION/TRANSFER OF TRADE POLICY

Following procedure is adopted when there is an error by dealer while punching order placed by client.
The error will be genuine & non existence of client code & being entered in Terminal or wrong client code
entered by a Dealer:

A. CLIENT CODE MODIFICATION DURING MARKET HOURS

On execution of trade, Dealer immediately informs Client on telephone or confirms trade if client is
sitting in Dealing office. If client do not confirm the trade or refuses to confirm the trade as the said
trade is not belonging to him, Dealer immediately take steps to find the correct client code as per his
records/refers to voice logger and informs the Director/Branch Manager about dealing punching error.
After filling Error report and signing the same, Director/Branch Manager authorizes the client code
change. If there is a genuine punching mistake and client code entered is non existent, after filling
Client code Error Sheet and taking approval from Director/Branch Manager, correct client code is
entered. Similarly, letter is obtained from clients before sending Contract Notes to them.

B. CLIENT CODE MODIFICATION AFTER MARKET HOURS

Client code modification after market hours is done on an exceptional basis only. If a Dealer could not
contact a client during market hours immediately after execution of trades and client refuses to accept
the trade or client code is nonexistent, Dealer inquires other clients mapped with his terminal or refers
to Voice logger and on getting correct client code, after filing Client code Error Sheet and taking
approval from Director/Branch Manager, correct client code is entered. Similarly, ietter is obtained
from clients before sending Contract Notes to them.

Monitoring mechanism in place to review such transfer of trades.

Management has proper Monitoring mechanism in place to review such transfer of trades. Each code
change is reviewed by Management in order to ensure that there is no regular pattern observed. Also
no. of daily punching errors made by each Dealer is reviewed and based on findings they are warned
and instructed. Even clients are calied to find out reason for such code changes.

Steps taken to find out reason for such transfer

For each client code change, Management asks Dealers to write reasons for the same in Client code
Error Sheet. Unless Management satisfied with the reason, no client code change is allowed.

Steps taken to avoid such Instances of errors

As mentioned above, Dealers are asked to write reason in Client code Error Sheet. Daily
monitoring of such client code changes are done by Management and Dealers are
instructed to remain careful while executing the trades. Daily trades of a Client is monitored
if they are five or more modifications are observed in a week and such clients are not
allowed to trade unless Management is satisfied with the reasons given by such client.
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Policy for treatment of Inactive Client Accounts

Definition of Inactive Client Account

Client account will be considered as inactive if the client has not done any
transaction with the member in the last 12 (Twelve) Months. Further, a
client may also write to the member stating that he / she wishes to transfer
his account into an “inactive” status, based on which the account will be
marked as such.

Consequences of Inactive Client Account

On a client being declared inactive, the account of the client shall be made
inactive in the back office software as. well as the exchange and the client
shall not be permitted to execute a fresh transaction in the account, ~

Procedure for Re-activation of the Client Account

The inactive client account can be reactivated by any of the following means:

® An e-mail request from the client to reactivate the account. Such a
request shall be sent only fromthe registered e-mail id of the client
with the member or '

® Awritten request from the client to reactivate the account or

® Atelephonic request from the client 1o reactivate the account

Further, the request to reactivate shall be prbcessed only after the client
provides decent proofs as requiredfor opening the account as per SEBI
norms,

Incase a client is requesting for reactivation after a period of 1 year of being
flagged as inactive i.e. after 2years from their last trading date we will
undertake fresh documentation, due diligence and IPV.
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Internal Control Procedure

< Know your Client

e Only those new clients would be accepted and allowed to trade with us, who would be
referred to us by any of the following:

1) Employees;

2) Directors;

3) Relatives or Family Members of the Directors;
4) Existing Clients (trading in any segment).

* On expression of wish for becoming a client by any person, a copy of Client Registration
Form along with other documents and forms will be forwarded to the client. The copy of the
CRF will also be accompanied with the list of documents and additional documents or

proofs required.

o Client Registration Form after being signed and filled by the Client will be received at our

Client Registration department.

e At the client registration department, the documents are checked and only after they are
found proper they will be counter signed by us. The client code generated will be
communicated to the client after completion of entire procedure.

* A prospective client will be allowed to trade only on satisfactorily submission of required

documentary proof and proper signing of documents.




" The following procedure should be adopted for identification of Client:

e As far as possible, no clients will be registered without personal contact. :

 In addition to personal contact, for client identification, proper address and identity proof as
prescribed by SEBI as per Uniform Documentary Requirement will be obtained from the
client.

e PAN number and a Copy of PAN card will be compulsorily obtained from the client. No
trading will be allowed unless the proof of PAN proof is submitted by the client.

e All the documents collected will be verified with original by the Client Registration
Department and a stamp “Verified with Original” will be affixed and signed by the person
verifying it.

e In person verification should be carried out by the staff and stamp should be affixed for in

person verification.




< Registration of Intermediateries:

The procedure as prescribed for registration of Approved Person'’s will be followed.

Brokerage will be shared with the respective Approved person only after the Approval of
Registration by the Exchange.

No Brokerage will be paid to the Approved Person for the trades executed prior to

registration.

% Trading Terminal

The Terminal User should be NCFM certified. Before allowing the user to operate the
terminal, the copy of NCFM certificate will be collected and verified with the original.

The user will be asked to renew the NCFM certificate on its expiry. If the user fails to renew
the certificate then he would not be allowed to operate the same any further. The renewed
copy of the certificate will be re-obtained and verified with original.

The guidelines laid down by the Exchange for Approved User and Location of trading
terminal will be strictly followed. It would be made sure that there is no issue of trading

terminals to unauthorized persons or at unauthorized locations.

The data regarding new user as well as. modification in existing user should be immediately

uploaded and documented on modification or issue to the new user as the case may be.

< Clients Transcations:

e Transactions of few major clients would be monitored, if required and in case of any
suspicion from our side of possibility of any malfunctioning y the client. If required the client
~ will be asked to stop such kind of malfunctioning or may be even asked to stop trading.



< Order Placement

The orders will be placed by the respective Dealer as per the instructions from the clients.
However, it should be made sure that the priced put up should not be unrealistic or not
representing the correct market price.

Everytime before execution of order a final confirmation of the entire order should be made
to the client.

The clients should not be induced to either Buy or sell.

7

< Others

Complete confidentiality of Client information should be maintained. No client information

would be given except if required by law.

Proper records as required by various statues will be maintained.

For JMP SECURITIES PVT, LTD
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RISK MANAGEMENT POLICY

ADOPTED BY

M/S JMP SECURITIES PVT LTD

FOR

BSE & NSE (CASH)



Limits shall be monitored on daily basis, taking following criteria’s: Turnover,
Exposure, Past trends, Location, Deposit/Collateral.

Margins:-

Margin must be collected on all derivative trades.

Client level margin will be at management discretion in cash segment Criteria to
collect margin will be on the basis of volume of client and brokerage earned from
clients.

Same client should not figure in default list in more than 5 days ina month

Trading:-

Trading in illiquid scrip shall not be permitted. On detection of such trading, the
risk manager shall use his discretion to shutdown the terminal after intimating
branch manager and sub broker

Pay-in Of Fund & Stock:-

Third party pay-in of securities & fund will not be accepted. Same way pay out of
shares and fund will be directly done to client account only.

Settlement of Fund & Securities:-

Settlement of Fund & Securities will be made once in a quarter incase of clients
authorizing through running account. In case of retention of fund & securities if
any, the reason for the same shall be provided in client ledger confirmation.

Collections:-

Cash will not be accepted under any circumstances except cheque bouncing.

Collection of cheques from clients must be done by T+2 days except clients who
have authorized us to have running account balance.

For JMP SECURITIES PVT. LTD.

ECTOR




- P JMP SECURITIES PVT. LTD.

SEBI REG. NO. : BSE INB011148237 / NSE CM : INB231148231 NSE F&0 : INF231148231
BSE CLEARING NO 475 / NSE TM Code 11482 / F&0 CLEARING NO : M51511

801/806 ELITE SQUARE, 8TH FLOOR, 274 PERIN NARIMAN STREET, BAZAR GATE, FORT, MUMBAI - 400 001.

Tel. No. : 98210 35475
INVESTOR GRIEVANCES / E-MAIL ID : jmpsecuritiespvtitd@gmail.com

T Compiiancs fapdiaients.

0! febensing rvanch =  Rnprdaion 4,11 of the Rngtisians 80 segron wbinu oML et
el s b ot e e
=l et o P s e e e
i,:_‘.:.'__f_‘:.": o . et o b 50

Contncts et b, 1351, Caraney Dt |
o ot 26, 3066 w182

T
115 of v 5 o B Coitd bt Aot ¢ e Ercharen,
i o o 3, 000 M1

s @ e i e e ]

e LTS f Repdvior (150 o) avd e, 5.1 7] GO
(=

pum—— 2200 s oI
- ] F [
P———————

7 £ o

e e e e
eS———

i o oy e s P

ohos i WUWGHILE aond Geerie 15, SO1T| GRS
s

S st e s et ke,

e o T e [Ty
it 133 et A1, 02

o i et £ gt o o B
o = e it e 4

Exfars Grals 0. Vea/WRfI dand Do £, 1| CoRUD
sou

(="
e

e ey
e o i BB

= [ e et % T e SRR B

s’ Croka e, WAMEHISTE Tnd et 1, 3000 ] S
RIS/ ek D 36, 01, ML 1A MR
1o, 3010 At 133330

indrws Cras efrraag

R ey

e | camG

— e e T e

e i s b dia syt o

s,
xcure Gk SEEADGTI e iy 0L, 045

et a0 e
15074773 it v 18,1

o
8 et .y s et i b st

v o b B o | ST

[R—

chcden . DSLMEISAI Guked D35 05, e ke LR
st 0. 20 s Gt i, o e 1

o, e e wih doed ren G2, 000, g
b 12,205 L1203 0 g 0,210, 0
e o 18 B33 s e 3. 260 \

e b g 317 i

G Ao 2A, AN Grade | D
o 20 ot 10anetd
or

prest e 05, 7038 i,
B T '

Ea— B Ea

i [
§ — 011 et a1 07
= ——mias Crm ey BT
e L i o vy A ]
ey o o e e e o

s ot B 5, 001 MM 0, 4322 o]

e i & crre o o ek s

e e o

07 21 ke 1

S—————

=y —— Ty Eo

e o B i e o |

o' o o WAL 22 A 07 50T =

i, s 1 et e = o S o |

o7 T ot T e o o

S
e

222210
21 A o1 the ol Lt e of . L, i
Ot g 2, 3909, WS 181

N o

- G
oo o g 25, 0 MW 1314

s o P e & B o 8|

e e o)

M8 I e 33008

it e o ek, vt e ]

i N (v
hm e Zavcm

-

AUtk 35 0 250 A WAL e 1,
1910 ad e ot s 200014794 oo B 15,0

e rch 11, 934 ok w31 OSSO e 14
im0 RPN s

L e

Gnin i e ] v
04330 e 24 b 0 14205271 e 370t 30 |

730 it s st (T it e 0,05, P
3014 b s e
kot Atmch 13, 2014 e 16520

et

[ e
ey et o w1

o b1t
2010 s ot i ]

miwrs e e TEUEMATY et T GO

sk
= e, e 551 5 S o
[Ne———
TP S
o

[Ceborgs o WG ed S

e o

R e i e

| G BT AT G AT o

e b e et e g e
e e
o e et e ¢ iy 3 bt

a5, 600 4 L1EY

= v
R e e T e e e e e ey

e & gt ko] scfce s e W23 dmd e 3, 2014
T i o St s e oy S B o

it 3,67 a5 st 120} s vt 2. ) 1Pt

oo e g 2,200, W2 100

For JMP SECURITIES PVT. LTD.

DIRECTOR



